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What this is about?
This is an informal public consultation aimed at gathering information from residents and businesses about 
parking problems in your road. It is your opportunity to respond from the privacy of your own home to 
have your views heard.

The council has a programme of parking reviews that is agreed every year at the February meeting of the 
Traffic and Road Safety Advisory Panel (TARSAP). It was agreed at the meeting on 6th February 2013 to 
conduct a parking review in the wider Queensbury area this financial year.

It is now imperative that you respond to this leaflet with your views so that officers are able to clearly iden-
tify where problems exist and what measures you would support. Your response will determine the areas 
that will be subject to further investigations in order to develop parking controls. Any proposed parking 
controls will be progressed to the third stage of the consultation process which is Statutory Consultation. 
Parking controls, other than double yellow lines, will only be implemented where there is majority support. 

The public consultation stage will run for 21 days which will start on 28th October 2013 to 18th November 
2013.

It is important to note that once this Queensbury area parking review is completed it is possible that 
there will NOT be another review carried out again for several years. This is mainly due to a reduc-
tion in future funding and pressing requests to review other areas of the borough.

It is therefore important that you let us know of any parking issues so we can try and address them within 
this review. 

Background Information
Brent Council introduced more stringent parking controls in the roads surrounding the Queensbury 
Station in 2003. This forms the focus of the review, but not the extents, due to the parking displacement 
this caused on the Harrow side of the borough boundary. It is because of this and other correspondence 
received in the past that the area for consultation covers more than just the area adjacent to the station. It 
also allows us to reduce the effects of displaced parking that can occur around a smaller area.

A stakeholders meeting was held in July 2013 and was attended by local ward councillors, residents and 
businesses from throughout the area. At the meeting those present raised issues concerning them in their 
roads and the consultation area was agreed. A copy of the minutes from the meeting and a map of the 
agreed consultation area, are available to view on the council website. I attach a link to our current projects 
page on the Harrow Council website for your convenience www.harrow.gov.uk/currenttransportprojects      

If you do not have access to the internet and are not able to use a computer in your local library then hard 
copies are available on request.

Below is a selection of some of the main issues that were raised at the stakeholders meeting.

Charlton Road – lack of parking controls near Queensbury Circle cause congestion and safety issues• 

Mollison Way – parking controls need to be introduced in the shopping area to help businesses• 

Reynolds Drive – due to a previous parking scheme that was installed some years ago parking bays • 
were installed across residential driveways. However it is becoming more common for commuters to 
park in these spaces blocking access to and from the properties.

Winchester Road / Malvern Gardens – resident, commuter and local restaurant users are causing • 
congestion and parking problems on these roads

Consultation
We are now at the public consultation stage so we now asking for you to tell us of any parking problems 
that you encounter in your street. Leaflets and questionnaires are being distributed to all residential and 

Can I discuss my views with officers in more detail?
Yes - Officers will be available to discuss your concerns or suggestions in more detail during this 
consultation period through a series of public exhibitions. 

Dates of Public exhibitions:
    Tuesday 5th November 2013 between 11:30am – 4:30pm
    Saturday 9th November 2013 between 1:00pm – 5:00pm 
    Monday 11th  November 2013 between 3:30pm – 6:30pm

Venue:  Rochdale Scout Centre, corner Dale Avenue and Roch Avenue, Edgware, HA8 5PZ.  
  There is no on-site parking available and the pedestrian entry is via Roch Avenue.

Officers will also be available during normal office hours. If you wish to ask them about the scheme you 
can contact the project engineer Andrew Leitch directly on 020 8424 1888.

What happens next?
We are aware that not everyone is of the same view and therefore have enclosed a questionnaire for you 
to complete in private. The information you provide will be analysed along with all other responses and 
comments received.

In an effort for the Council to be more environmentally friendly and save money we prefer you to submit 
your questionnaire on-line by visiting: 

www.harrow.gov.uk/trafficconsultations

and then select Queensbury Area Parking Review. This will direct you to a page containing the 
questionnaire and a copy of this leaflet and plan. You can then click on ‘Start survey’ which will open 
the questionnaire for you to complete. Alternatively, you can send the questionnaire using the enclosed 
prepaid envelope but this costs the council 50p per response.

All responses should be received no later than Monday 18th November 2013.

Based on the consultation responses officers will present a report via TARSAP members for decision by 
the Portfolio Holder who will determine which measures are progressed to the next step which is legal 
statutory consultation stage. It is likely this decision will be made between December 2013 and February 
2014.

We will contact all residents and businesses consulted to notify them of the results once a decision 
has been made by the Portfolio Holder and at this time we will fully inform you of how the Statutory 
Consultation process will work

More information
We have provided links to web pages to view certain information, as this is an economical and effective 
way of providing information to you at a time that suits you. If you do not have internet access and are 
unable to get to a public library to use the computers there, then please contact the project engineer, 
whose contact details are as below:  

Mr. Andrew Leitch      
Parking and Sustainable Transport
Harrow Council, 
P.O. Box 39, 
Civic Centre, 
Harrow HA1 2XA
Email: transportation@harrow.gov.uk   
Tel: 020 8424 1888 
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business properties within the consultation area that was agreed at the stakeholders meeting. A map of 
the consultation area is enclosed in this document. The consultation gives the council the opportunity 
to gather as much information as possible to what the problems are and what possible solutions the 
residents and businesses feel may best fit their needs.

Therefore it is important that as many people as possible return the consultation questionnaire regardless 
of what those views may be. However, it should be appreciated that not everyone within the area, or 
indeed individual roads, will hold the same views. It is therefore important to recognise that your views and 
wishes may not be able to be taken forward if they are not the majority view of those that respond from 
your road.

Please find included with this consultation document a booklet ‘Parking-Can we help you?’ This contains 
information on various aspects of parking controls and has some Frequently Asked Questions. It will be 
beneficial to read this before completing the enclosed questionnaire.

Parking control measures can be tailored to suit the needs of individual roads should opinions vary and 
if it is deemed suitable. Measures such as Controlled Parking Zones (CPZ) will include yellow lines and 
resident parking bays paid for by an annual fee (refer to permit charges listed below), or just double yellow 
lines in areas that are not included in the CPZ (Refer to page 5 of the enclosed  “Parking – Can We Help 
You” booklet).

It should be noted that CPZ permit parking bays will only be provided where there is sufficient space and 
it is safe to do so. Any single yellow lines that may be installed as part of a CPZ do not allow anyone, 
including those with CPZ parking permits, to park on these lines during the times of control of the CPZ. 
Other single and/or double yellow lines may be installed within the area and these may well operate 
at differing times to any CPZ controls. It is the driver’s responsibility to ensure they are clear in what 
restrictions are in force at the time of parking on the road.

In accordance with the Highway Code, we will automatically aim to include waiting restrictions in the form 
of double yellow lines at junctions where safety and access is proving problematic.  Parking controls for 
roads that show majority support for measures will be re-consulted at the Statutory Consultation stage. 
This will give the public the opportunity to either object or support the advertised proposals developed 
from their comments made at this Public Consultation stage. 

For more information on parking controls, the benefits and limitations, along with a number of frequently 
asked questions you can refer to the enclosed booklet ‘Parking – Can We Help You’.

All responses received will be analysed and a report of the findings will be presented to TARSAP members 
for their consideration on recommendations to be made to the Portfolio Holder for Environment and 
Community Safety.

Parking permit charges
For any proposed Controlled Parking Zones the current annual resident parking permit charges in Harrow 
for those that require to park a vehicle on the public highway during the proposed control time are:

1st Vehicle in household £ 62.40 2nd Vehicle £ 93.60
3rd Vehicle £124.80 4th and subsequent Vehicle £156.00

                 
Motorcycles do not need a permit and can also park free-of-charge in any pay and display bay or permit 
bay in Harrow.

Visitor permits are £15.60 per book of 10, which is reduced to £7.80 for senior citizens or those receiving 
mobility benefits if the discount is claimed.

There is a charge for business permits, if available, of £364 per annum. 

There is no charge for environmentally friendly vehicles, but a permit is still required.

Example of CPZ bays and yellow line markings
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What this is about?
This is an informal public consultation aimed at gathering information from residents and businesses about 
parking problems in your road. It is your opportunity to respond from the privacy of your own home to 
have your views heard.

The council has a programme of parking reviews that is agreed every year at the February meeting of the 
Traffic and Road Safety Advisory Panel (TARSAP). It was agreed at the meeting on 6th February 2013 to 
conduct a parking review in the wider Queensbury area this financial year.

It is now imperative that you respond to this leaflet with your views so that officers are able to clearly iden-
tify where problems exist and what measures you would support. Your response will determine the areas 
that will be subject to further investigations in order to develop parking controls. Any proposed parking 
controls will be progressed to the third stage of the consultation process which is Statutory Consultation. 
Parking controls, other than double yellow lines, will only be implemented where there is majority support. 

The public consultation stage will run for 21 days which will start on 28th October 2013 to 18th November 
2013.

It is important to note that once this Queensbury area parking review is completed it is possible that 
there will NOT be another review carried out again for several years. This is mainly due to a reduc-
tion in future funding and pressing requests to review other areas of the borough.

It is therefore important that you let us know of any parking issues so we can try and address them within 
this review. 
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Brent Council introduced more stringent parking controls in the roads surrounding the Queensbury 
Station in 2003. This forms the focus of the review, but not the extents, due to the parking displacement 
this caused on the Harrow side of the borough boundary. It is because of this and other correspondence 
received in the past that the area for consultation covers more than just the area adjacent to the station. It 
also allows us to reduce the effects of displaced parking that can occur around a smaller area.

A stakeholders meeting was held in July 2013 and was attended by local ward councillors, residents and 
businesses from throughout the area. At the meeting those present raised issues concerning them in their 
roads and the consultation area was agreed. A copy of the minutes from the meeting and a map of the 
agreed consultation area, are available to view on the council website. I attach a link to our current projects 
page on the Harrow Council website for your convenience www.harrow.gov.uk/currenttransportprojects      

If you do not have access to the internet and are not able to use a computer in your local library then hard 
copies are available on request.

Below is a selection of some of the main issues that were raised at the stakeholders meeting.

Charlton Road – lack of parking controls near Queensbury Circle cause congestion and safety issues• 

Mollison Way – parking controls need to be introduced in the shopping area to help businesses• 

Reynolds Drive – due to a previous parking scheme that was installed some years ago parking bays • 
were installed across residential driveways. However it is becoming more common for commuters to 
park in these spaces blocking access to and from the properties.

Winchester Road / Malvern Gardens – resident, commuter and local restaurant users are causing • 
congestion and parking problems on these roads

Consultation
We are now at the public consultation stage so we now asking for you to tell us of any parking problems 
that you encounter in your street. Leaflets and questionnaires are being distributed to all residential and 

Can I discuss my views with officers in more detail?
Yes - Officers will be available to discuss your concerns or suggestions in more detail during this 
consultation period through a series of public exhibitions. 

Dates of Public exhibitions:
    Tuesday 5th November 2013 between 11:30am – 4:30pm
    Saturday 9th November 2013 between 1:00pm – 5:00pm 
    Monday 11th  November 2013 between 3:30pm – 6:30pm

Venue:  Rochdale Scout Centre, corner Dale Avenue and Roch Avenue, Edgware, HA8 5PZ.  
  There is no on-site parking available and the pedestrian entry is via Roch Avenue.

Officers will also be available during normal office hours. If you wish to ask them about the scheme you 
can contact the project engineer Andrew Leitch directly on 020 8424 1888.

What happens next?
We are aware that not everyone is of the same view and therefore have enclosed a questionnaire for you 
to complete in private. The information you provide will be analysed along with all other responses and 
comments received.

In an effort for the Council to be more environmentally friendly and save money we prefer you to submit 
your questionnaire on-line by visiting: 

www.harrow.gov.uk/trafficconsultations

and then select Queensbury Area Parking Review. This will direct you to a page containing the 
questionnaire and a copy of this leaflet and plan. You can then click on ‘Start survey’ which will open 
the questionnaire for you to complete. Alternatively, you can send the questionnaire using the enclosed 
prepaid envelope but this costs the council 50p per response.

All responses should be received no later than Monday 18th November 2013.

Based on the consultation responses officers will present a report via TARSAP members for decision by 
the Portfolio Holder who will determine which measures are progressed to the next step which is legal 
statutory consultation stage. It is likely this decision will be made between December 2013 and February 
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We will contact all residents and businesses consulted to notify them of the results once a decision 
has been made by the Portfolio Holder and at this time we will fully inform you of how the Statutory 
Consultation process will work

More information
We have provided links to web pages to view certain information, as this is an economical and effective 
way of providing information to you at a time that suits you. If you do not have internet access and are 
unable to get to a public library to use the computers there, then please contact the project engineer, 
whose contact details are as below:  

Mr. Andrew Leitch      
Parking and Sustainable Transport
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P.O. Box 39, 
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QUEENSBURY AREA PARKING REVIEW QUESTIONNAIRE
In an effort for the Council to be more environmentally friendly and save money we prefer you to 
submit your questionnaire on-line by visiting www.harrow.gov.uk/trafficconsultations. 
This will direct you to a page, select the ‘Queensbury Area Parking Review’ survey and then click 
on ‘start survey’. Alternatively, you can send the questionnaire using the enclosed prepaid enve-
lope but this costs the Council 50p per response.

Responses should be received no later than Monday 18th November 2013.

Due to the large number of responses anticipated, we cannot reply to you individually. 

It is recommended that you read the leaflet and enclosed documents (or the website) before 
completing the questionnaire. Questionnaires returned without a name and address will not be 
officially recorded in the results of this consultation.  We count your household/business as one 
response, rather than number of responses from individual residents/employees from the same 
address.

First Name     Family Name  

Business Name (if applicable)

Property Number/Name   Street Name  

Postcode     Date 

Please tick the most appropriate answer to each of the questions below, and use the space 
for comments on the back of this sheet if you need to.

If you are not sure about any of the questions, please contact the project engineer whose details 
are given in the accompanying leaflet.

Q1 Are you a:

    Resident    Business       Both   

Q2 Do you or your visitors experience parking problems on your street?  

 Yes          No           Don’t know / No opinion

Q3 If yes, which of the following measures do you support to address these problems?  
        

 Do Nothing     Permit Bays - CPZ

 Single Yellow Lines    Pay & Display

(controlled parking zone)



Q4 If you are a resident and did not support a CPZ in Q3. Would you change your mind 
if, adjoining roads request to be included in the CPZ. This could take account of any 
vehicles displaced from other roads. 

 Yes          No             No opinion

Q5 If you do support either Permit Bays or Single Yellow Lines in Q3 what times would  
 you like them to be in operation and enforceable?

             Mon - Fri  Sat  Sun

 Morning (AM)

 Midday

 Afternoon (PM)

(Please tick all that apply)

Q6 If you DO NOT want your response to be available for public inspection please tick  
 here.

COMMENTS — Please use the space below to clarify any of your responses. Use additional 
sheets if needed. 
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